
  
 

 

Designing Street Spaces with People 

Workshop Outcomes Report 
 

Dr. BN College of Architecture for Women, Centre for Environment Education (CEE), Parisar, 
Sustainable Urban Mobility Network (SUM Net) and Curtin University, under the auspices of 
AUSAID support, are pleased to be sponsoring this innovative process to involve you, the 
people in reclaiming the streets of Pune so our neighbourhoods can be more walkable and 
livable.  

Pune, as elsewhere, faces challenges of car dependency, with cars overtaking the available 
roads and pathways. To stem this, we need sustainable 21st century transport systems, 
including transport alternatives – principally mass transit, walking and cycling facilities – while 
at the same time, creating a more attractive and livable place.  

This workshop is part of a research project to identify ways to redesign mixed-use 

neighbourhoods in Pune towards more people-oriented mobility, and to achieve more 

equitable outcomes. Using a collaborative, enquiry-by-design process, the community, 

technical experts, officials and interested others work together to suggest and evaluate ways 

to better design our streets and hence neighbourhood. The research is premised on the idea 

that collaborative and deliberative processes among stakeholders can be helpful in addressing 

complex civic issues.  

The aim of this workshop has been to make sure every voice is included in developing a 

coherent community voice about the way forward. Using small group discussions, suggestions 

made were then linked through networked computers and an innovative online deliberation 

platform that enabled the room to develop common themes and priorities in a short period of 

time. 

Through this process of participation and experimentation, we will be taking an important 

step forward towards our goal of safe and usable walking and cycling facilities and a more 

livable neighbourhood.  
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Key Take Home Messages from the Knowledge Sharing Session 
 
Overview of Meaningful Participation and Deliberative Democracy 
Professor Janette Hartz-Karp, Curtin University Sustainability (CUSP) Institute, Curtin University 
 
‘Meaningful’ Participation requires the satisfaction of (at least) the following criteria: 

 Inclusiveness, involving diverse viewpoints 

 Dialogue and deliberation 

 Influence 

 Acceptable consensus 
Deliberative Democracy is an established approach that provides a powerful and effective way for 
communities to collaboratively problem solve and co-create sustainable outcomes together with decision-
makers and technical experts. 

Can we reclaim walkable, liveable streets in India? 

Prof Peter Newman, Director Curtin University Sustainability Policy (CUSP) Institute, Curtin University 

General Principles for Street Reclaiming 

 Streets are the most important part of the public domain. Access is critical for the whole city's 

economy and social life. 

 The urban fabric created around walking, transit and automobile based areas are different. Each 

area needs to be respected for the economy and life it creates. Walking precincts need priority for 

walking, transit corridors for transit, car/truck areas for cars and trucks.  

 In order to reclaim walking and transit urban fabric all cities need to suck cars out through better 

transit and blow them away with detailed street designs favouring pedestrians.  

 There is a new awareness of the economic, social and environmental value of street reclaiming. The 

young and wealthy are moving to such areas, especially central cities, and the 

financial/services/knowledge economy requires streets to be reclaimed to create face-to-face 

contact. Those who live off streets like street vendors need to be respected. 

 Best practice street reclaiming needs to be culturally relevant and is always politically difficult 

unless all the stakeholders can see how they all can benefit. But where it is done the city never 

regrets it! 

 

Principles of Pedestrian Oriented Design: World’s best practice in walkable precincts 

Dr Annie Matan, Curtin University 

When redesigning streets to be more people oriented, design principles should focus on:  
1. Everyday life - Pedestrian oriented design needs to reflect everyday life, that is, the everyday activities 

that people are undertaking in the spaces and the everyday activities they would like to do in those 

spaces, otherwise any design interventions will be ineffective. 

2. The equitable sharing of space -Streets for people require adequate distribution of street space and the 

provision of appropriate infrastructure for all street users (cars, pedestrians, cyclists, hawkers, people 

standing and sitting, etc.). Pedestrian accessibility means continuous footpaths (or shared road space), 

minimal grade changes (i.e. not stepping up or stepping down too often), universal access (i.e. access 

for everyone including people with mobility needs, women and children), safe walking environments, 

appropriate amenities (i.e. benches, rubbish bins, toilets and lighting), and attention to the micro-

details of streets. These are the invitations. 



3. Culture - Most important of all is that any design solutions found are authentic, that they reflect the 

needs of the local community and the community using the space. Communities around the world are 

starting to reclaim space from the cars. These creative local solutions are about not only recognising 

that streets are important as public spaces but also about enhancing sense of place and ownership and 

pride in an area. 

 

 

Situating Pune and Dattawadi: Walkability Issues 

Associate Professor Reena Tiwari, Curtin University 

 Average Walkability Rating of medium sized Indian Cities is 47%. Pune is above 50%, however 

significant improvement needed. 

 Pollution has been a significant issue and 46% of those interviewed felt that they are exposed 

to it mainly while walking on the streets or waiting for a bus. 

 Business as Usual Approach will mean that 62% of walkers, cyclists and public transport users 

will move to other modes which will only make the situation worse on roads 

 Top Issues in Dattawadi are very similar to other areas in Pune city:   Quality and Availability of 

footpaths, parking, amenities and universal accessibility, 2-wheeler congestion, space for 

hawkers and lack of community spaces. 

 Typology of spaces to be considered that could also provide a model for application in other 

parts of Pune: 

Main Public transport Route, Main street with major public Infrastructure like 

hospital/school, neighbourhood street, residential lane and lost open spaces. We have 

been trying to work out how to integrate their excellent plans into the deliberations. As 

you saw in the EBD agendas, day 1 is more high level planning of visions, values, what 

people want to keep, change and potential 'hot' spots or trouble spots and what we 

should prioritise. 
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